


Optimize production

Each day, you face new challenges that can make it difficult
to meet your production goals and prevent or overcome
operational issues. Your workforce is aging, your staff

and budget may be getting leaner, or perhaps you need
some assistance to augment your team. Empowering your
workforce with the right skills, knowledge and tools to
optimize your production environment requires a multi-
faceted strategy.

Your trusted resource

Rockwell Automation TechConnectlQS" Support can help
you navigate the challenges you face in today’s modern
manufacturing environment. Located across 15 support
centers globally, our team of more than 500 engineers is
available 24x7 to assist you. With over 2,000 customer
engagements received daily, we have an industry-leading
first-contact resolution rate in which the first engineer you
interact with will resolve your issue.

Technical troubles cause headaches and can inhibit
production performance. Whether it is to resolve
production issues quickly, configure hardware or software,
optimize system performance, or streamline software
updates, purchasing a TechConnectlQ Support agreement
can provide your teams with the knowledge and support
needed to address your top challenges.

TechConnectlQ Support
solves your unique
challenges

Resolve issues using the centralized
online support experience in the
MyRockwellAutomation portal

« Click to Connect gives you the ability
to submit questions, chat live, or
engage with highly trained technical
support engineers directly from the
MyRockwellAutomation portal

« Search across multiple knowledge domains
for relevant solutions

« Access and manage software and services
information, entitlements and insights about
your Rockwell Automation assets

« Manage phone and online interactions,
receive product notifications, and save
favorite content

Immediately address issues

« Get back up and running faster with support
from our product specialists, who can
help install and configure, troubleshoot,
or diagnose technical issues

« These specialists are ready when you need
them with 24x7x365 availability

Manage software updates

« Help prevent crises, extend functionality,
and improve user experiences with access
to the latest software updates

Solve issues faster with Augmented Reality

« Qur Digital Assist Library uses augmented
reality to walk you through the proper steps
to troubleshoot and perform maintenance
on Allen-Bradley® products

« Use our Live View Support™ Tool to
share live video feed and have an
experienced technician view your equipment
inreal time and provide specific, detailed
directions for troubleshooting the hardware


https://www.rockwellautomation.com/en-us/my/home.html

Support options

TechConnectlQ Tec TechConnectlQ
Basic Sta Professional

Online support center access ° ° °
Digital onboarding ° o o
Software maintenance | ° L °
Firmware updates L ° °
Digital Assist Library L] ° °
24/7 real-time support L o
Scheduled callback L L
Live View Support™ o™ o*
Software maintenance ll L °
Professional priority access °
Access to consultant-level engineers °
Workforce assessment tools L

® Included with support agreement.

* Not available in China.




Support features

Online support center access - Authored and continually improved upon by Rockwell Automation Technical
Support Engineers, our Knowledgebase contains over 67,000 articles and is viewed over 5.4M times a year.
Search the Knowledgebase for answers to your questions, interact with peers through forums, submit questions
online, bookmark information, request notification of upgrades and engage with Rockwell Automation engineers.

Digital onboarding - Unlock the benefits of your contract with our on-demand digital onboarding modules.
Learn how to access and leverage all entitlements your agreement has to offer.

Software maintenance | - Stay up to date with access to all software update downloads.
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Firmware updates - Extend and apply knowledge gained via access to an on-demand library of online
technical seminars.

Digital Assist Library - Our cloud-hosted augmented reality library of work instructions brings a modern
approach to learning how to troubleshoot and maintain Allen-Bradley® hardware. You can now use augmented
reality to walk you through the proper steps to complete tasks.

24/7 real-time support - TechConnectlQ™ offers standard 24x7 support globally. A team of highly skilled
engineers with extensive industrial automation experience provides streamlined incident management with
proactive follow-up. Real-time support engagements, remote desktop troubleshooting and click to connect
directly from our Online Support Center.

Scheduled Callback - Easily schedule a time to work with our Remote Support Team on non-critical issues.
Let us work with you on your schedule.

Live View Support™ tool - An enhanced support experience connects you with Rockwell Automation
technical experts leveraging a live video feed and augmented reality annotations.

Software Maintenance Il - Reduce cybersecurity risks and maximize your investment with access to software
updates and emergency software replacements.

Priority access - We will prioritize your support engagement to the front of the line to ensure you are
connected as quickly as possible to help with your question.

Access to consultant-level engineers - Ability to schedule dedicated time with consultant-level
engineers with decades of proven experience in industrial automation to help you understand your
complex applications and be a subject matter expert you can depend on.

Workforce assessment tools - Receive access to tools to assess and baseline your workforce’s
competency in core automation systems.

TechConnectlQ | Professional

Additional Workforce Services Options

Application support with optional remote monitoring - Learning+ training subscription - Closing skills gaps has
Enhance your workforce strategy and bridge capability gaps never been easier than with a cloud-based Learning+ training
with our 24x7x365 remote service dedicated to complex or subscription. Learning+is a highly interactive training
critical applications and systems that cannot afford unnecessary  platform providing a combination of self-paced e-learning,

downtime. We are an extension of your team, equipped withyour in-class collaboration with instructors, labs, and additional
documentation, remote access, and administration capabilities training content, all in a virtual environment. It's available on
toresolve issues quickly and efficiently. Achieve improved asset any device with an internet connection, giving you and your
utilization, lower maintenance costs, and enhanced operational workforce the flexibility and convenience of learning when
productivity with our dedicated support. and where you need it.




Rockwell
Automation

To learn more about TechConnectlQ Support, contact your
Allen-Bradley® authorized distributor or local Rockwell
Automation sales representative or visit rok.auto/techconnect.

Connect with us. ﬂ @ m

rockwellautomation.com expanding human possibility’
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